TRICARE E ons for Beneficiari

According to the Department of Defense (DoD), Additionally, DoD has the following expectations of
as a TRICARE benéeficiary, you should expect to you as a TRICARE beneficiary:
have the following abilities and support:

“TRICARE” is a registered trademark of the TRICARE Management Activity. All rights reserved.

* Maximize your health: You should maximize

Get information: You should expect to receive healthy habits such as exercising, not smoking, and
accurate, easy-to-understand information from maintaining a healthy diet.

written materials, presentations and TRICARE « Make smart health care decisions:
representatives to help you make informed You should be involved in health care decisions,
decisions about TRICARE programs, medical which means working with providers to provide
professionals, and facilities. relevant information, clearly communicate wants
Choose providers and plans: You should expect and needs, and develop and carry out agreed-upon
a choice of health care providers that is sufficient to treatment plans.

ensure access to appropriate high-quality health care. « Be knowledgeable about TRICARE:
Emergency care: You should expect to access You should be knowledgeable about TRICARE
medically necessary and appropriate emergency coverage and program options. -
health care services as is reasonably available when ¢ You also should:

and where the need arises.
* Show respect for other patlentgand.bealtli

Participate in treatment: You should expect to e e e "

receive and review information about the diagnosis, . 5 & " - b
treatment, and progress of your conditions, and to * Make a good-faith.gffort pe jna!laal . ® »
fully participate in all decisions related to your health obligatio . - - ®
care, or to be represented by family members or * Use J laims pr%ces?v@e.th!‘ - -

; . -
other duly appointed representatives. ST a & P @ - .. =,

Respect and nondiscrimination: You should
expect to receive considerate, respectful care from
all members of the health care syste
discrimination based on race, color, national orig
or any other basis recognized in ap
or regulations.

Confidentiality of health IMmatlon
You should expect to communicate with health
care providers in confidence and to have the

confidentiality of your health care information -
protected to the extent permitted by law. You also ' -
should expect to have the ability to review, copy,

and request amendments to your medical records.

Complaints and appeals: You should expect a
fair and efficient process for resolving differen
with health plans, health care providers, and
institutions that serve you.
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