
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
1. After you have logged in to myTRICARE Secure, click on Submit an XPressClaim. 

(Please note: You must sign up for XPressClaim before you will be able to submit a claim. If you   
have not yet signed up for XPressClaim, you will be presented with an XPressClaim agreement 
and will be granted immediate access upon completion.)    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Click on the Enter an XPressClaim now link. 
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3. Select the location where the services were provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Select the provider who rendered services. 
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5. Select the patient from the patient directory. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. Verify the patient’s information. Select the patient relationship, signature release and source 
information. 
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7. For patients under 18, enter the parent/guardian’s name.  
    Enter the diagnosis code(s), date(s) of service, procedure code(s), charges and units. 
    Enter OHI allowed and paid amounts if applicable. 
    Click Submit.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8. Confirm submission. 
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9. You will be presented with a confirmation denoting receipt date and claim number.  If the claim 
does not process immediately due to additional edits PGBA must resolve, you will be presented with 
a text field for submitting comments or additional information that may assist with processing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please note: Although most XPressClaim submissions are processed within 7-10 days, 
ECHO/Autism Claims may require additional processing time. 
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